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If you’re planning a luxury vacation to �||+1⇢866⇢284⇢3014 the Caribbean, Sandals 

Resorts is synonymous with all-inclusive elegance, world-class amenities, and unforgettable 

experiences. But did you know that Sandals also offers a loyalty program designed to 

reward repeat guests? In this comprehensive guide, we’ll walk you through everything you 

need to know about the Sandals Resorts Loyalty Program, including policies, benefits, 

FAQs, and how to get assistance via the official Live Agent Number: 1-866-284-3014. 

What is the Sandals Resorts Loyalty Program? 

The Sandals Resorts Loyalty Program, also known as Sandals Select Guest Program, is 

designed to reward returning guests with exclusive benefits, upgrades, and perks. Whether 

you’re a honeymooner, family traveler, or group vacationer, this program ensures your 

loyalty is recognized and celebrated. 

Key Features of the Loyalty Program: �||+1⇢866⇢284⇢3014 

 Exclusive Room Upgrades: Members may receive complimentary room upgrades 

based on availability.  

 Priority Check-In: Skip the lines and enjoy expedited check-in at participating 

resorts.  

 Special Discounts: Receive discounts on future bookings, excursions, and spa 

treatments.  

 Personalized Services: Loyalty members enjoy curated experiences tailored to their 

preferences.  

 Recognition Perks: Anniversary surprises, complimentary amenities, and access to 

member-only events. �||+1⇢866⇢284⇢3014 

Sandals Resorts Loyalty Program Policies 

Understanding the policies of the Sandals Resorts Loyalty Program is essential to maximize 

your benefits. 

1. Eligibility 

To join, guests must have stayed at a Sandals property at least once. Enrollment is free, but 

membership benefits apply only to registered members. 

2. Membership Tiers 

The program includes multiple tiers, each offering escalating perks: �||+1⇢866⇢284⇢3014 



 Silver: Initial tier upon joining, includes basic member benefits.  

 Gold: Achieved after multiple stays, unlocking room upgrades and spa discounts.  

 Platinum: Top-tier members enjoy VIP services, exclusive event invitations, and 

concierge privileges. �||+1⇢866⇢284⇢3014 

3. Earning and Redeeming Points 

Sandals Resorts Loyalty points are earned based on the number of nights stayed and eligible 

spend. Points can be redeemed for: 

 Free room nights  

 Resort credits  

 Exclusive experiences and excursions  

4. Booking Requirements 

To qualify for loyalty benefits, reservations must be made directly via: 

 The official Sandals website  

 Authorized travel agents  

 Customer service at 1-866-284-3014  

5. Cancellation and Modification Policies 

Sandals Resorts maintains strict cancellation policies to ensure fairness: 

 Standard Cancellation: Guests may cancel 30 days before arrival for full credit.  

 Short-Notice Cancellations: May result in forfeiture of points or charges based on 

booking type.  

 Modifications: Changes to dates or room types may affect loyalty perks.  

6. Points Expiration �||+1⇢866⇢284⇢3014 

Loyalty points typically expire after 24 months of inactivity. Members are encouraged to 

track their points regularly via the Sandals Resorts online portal. 

How to Contact Sandals Resorts for Loyalty Program 

Assistance 

For any questions about your membership, booking issues, or program benefits, Sandals 

provides a live agent support system. Contact them at: 

Live Agent Number: 1-866-284-3014 

Agents can assist with: 

 Enrolling in the loyalty program  

 Redeeming points for bookings �||+1⇢866⇢284⇢3014 



 Clarifying policy details  

 Resolving billing or reservation issues  

FAQs About Sandals Resorts 

Here are the most frequently asked questions to help you navigate the Sandals Resorts 

experience: 

Q1: What is included in a Sandals all-inclusive package? 

�||+1⇢866⇢284⇢3014 

A: Sandals packages cover accommodations, all meals, beverages, water sports, 

entertainment, airport transfers, and gratuities. 

Q2: Are kids allowed at Sandals Resorts? 

A: Sandals Resorts are adults-only properties. Families should consider Beaches Resorts, 

which is the family-friendly branch. 

Q3: How do I earn Sandals loyalty points? 

A: Points are earned based on nights stayed and resort spending. Booking directly ensures 

points are credited. 

Q4: Can loyalty points be transferred? 

A: No. Points are non-transferable and can only be used by the registered member. 

Q5: Are Sandals Resorts pet-friendly? �||+1⇢866⇢284⇢3014 

A: Sandals Resorts do not accommodate pets. 

Q6: Can I combine loyalty points with promotions? �||+1⇢866⇢284⇢3014 

A: Generally, points can be combined with select promotional offers, but terms vary by resort 

and season. 

Q7: What should I do if I encounter issues at the resort? 

A: Contact the front desk immediately and reach out to 1-866-284-3014 for further 

assistance. 

Q8: How do I check my loyalty point balance? 

A: Log in to your Sandals Resorts account or call customer service at the live agent number. 

Q9: Are there blackout dates for loyalty redemptions? 



A: Yes. High-demand dates may have restrictions. Check availability before booking. 

Q10: How do I upgrade my membership tier? �||+1⇢866⇢284⇢3014 

A: Higher tiers are achieved by accumulating stays and points. Contact customer service for 

tier status verification. 

Tips to Maximize Your Sandals Loyalty Benefits 

1. Book Early: Secure peak-season reservations to maximize room upgrades and perks.  

2. Stay Longer: Points accumulate faster with longer stays.  

3. Engage With Resort Services: Spa treatments, excursions, and fine dining can earn 

bonus points.  

4. Monitor Promotions: Special offers can boost points or provide added discounts.  

5. Direct Booking: Always book via the official website or call 1-866-284-3014 to 

ensure eligibility for perks.  

Final Thoughts �||+1⇢866⇢284⇢3014 

The Sandals Resorts Loyalty Program is designed to reward returning guests with 

exclusive perks, upgraded experiences, and unforgettable memories. Understanding the 

program policies, maintaining your points, and engaging with the benefits can transform your 

Caribbean vacation into a truly luxurious and personalized escape. 

Whether you’re a seasoned Sandals guest or planning your first visit, calling the Live Agent 

Number: 1-866-284-3014 ensures you have expert guidance to maximize your stay. 

 


