
Sandals Resorts Guest Policies: Age, ID, 

and Entry Requirements (2026 Guide) 

Planning a luxury Caribbean vacation with Sandals Resorts? Before booking, it’s essential to 

understand their guest policies—especially age restrictions, identification requirements, and 

entry rules. This comprehensive, For immediate assistance, bookings, or clarification of 

policies, you can contact a live representative at 1-866-284-3014. 

 

Overview of Sandals Resorts Guest Policies 
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Sandals Resorts are globally recognized for their all-inclusive, couples-only luxury 

experience. Unlike traditional resorts, Sandals enforces strict guest eligibility and check-in 

requirements to maintain its romantic, adult-focused environment. 

These policies revolve around three key areas: 

 Age restrictions (adults-only policy) �||+1⇢866⇢284⇢3014 

 Valid identification and travel documents  

 Entry and check-in compliance requirements  

Understanding these rules in advance helps prevent denied boarding, check-in delays, or 

cancellations. 

 

Age Requirement at Sandals Resorts 

One of the most important policies is the minimum age requirement. 

Adults-Only Policy (18+) �||+1⇢866⇢284⇢3014 

All Sandals properties are strictly adults-only resorts, meaning: 

 Guests must be at least 18 years old  

 No children, infants, or minors are allowed  

 This applies to all rooms, amenities, and day passes  

Additionally, Sandals is designed specifically for couples, which means: 

 Reservations typically require two adults sharing a room  

 Solo travelers may be allowed but often pay a higher single supplement fee 
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This policy ensures a quiet, romantic atmosphere ideal for honeymoons, anniversaries, and 

couples’ getaways. 

 

Identification Requirements for Check-In 
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To successfully check in at a Sandals Resort, guests must present valid identification and 

travel documentation. 

Required Documents 

Guests are responsible for bringing: 

 Valid passport (mandatory for international travel)  

 Booking confirmation/voucher  

 Government-issued photo ID  

According to Sandals’ official terms: 

 Guests must provide proof of citizenship and travel eligibility  

 Failure to present proper documentation may result in denied entry or boarding  

Name Matching Policy �||+1⇢866⇢284⇢3014 

 The name on your reservation must match your passport exactly  

 Any discrepancies can delay check-in or require corrections at the front desk  

 

Entry Requirements for Sandals Resorts 

Entry requirements go beyond just showing up—they include legal agreements and 

compliance procedures. �||+1⇢866⇢284⇢3014 

Mandatory Agreement at Check-In 

Upon arrival, guests must: 

 Review and sign Sandals’ terms and conditions  

 Provide electronic or written consent  

Important: 

Failure to sign required agreements may result in denial of access to the resort, even after 

payment �||+1⇢866⇢284⇢3014 

 



Travel Documentation & Immigration Rules 

Because Sandals Resorts are located in Caribbean destinations (e.g., Jamaica, Saint Lucia, 

Bahamas), guests must comply with international travel laws. 

Key Travel Requirements �||+1⇢866⇢284⇢3014 

 A valid passport is required for all U.S. travelers  

 Some destinations may require:  

o Entry forms  

o Health declarations  

o Return/onward travel proof  

Sandals emphasizes that: 

 Guests are solely responsible for ensuring all travel documents are valid  

 The resort is not liable for denied entry due to missing documents  

 

Booking & Entry Policies You Should Know 

Payment & Reservation Rules �||+1⇢866⇢284⇢3014 

 Full payment is typically required 60–90 days before arrival  

 Late payments can lead to automatic cancellation  

Cancellation Penalties 

 30 days or less before arrival: up to 100% cancellation fee  

 Policies may vary during peak seasons and holidays  

Check-In Requirements 

 Guests must:  

o Be listed on the reservation  

o Present ID  

o �||+1⇢866⇢284⇢3014 Agree to resort terms  

 

Dress Code & Behavior Guidelines 

Sandals maintains a refined atmosphere with dress expectations: 

 Daytime: Casual resort wear  

 Evening: Elegant attire required at select restaurants  



�||+1⇢866⇢284⇢3014 Behavior policies include: 

 Respectful conduct toward staff and guests  

 Compliance with resort rules and local laws  

 

Accessibility & Special Needs Policy 

Sandals Resorts also accommodates guests with disabilities: 

 Wheelchair-accessible rooms available  

 Ramps and accessibility features at most properties  

 Staff trained to assist guests with special needs �||+1⇢866⇢284⇢3014 

 

Frequently Asked Questions (FAQs) 

1. What is the minimum age for Sandals Resorts? 

Guests must be 18 years or older. No exceptions. 

2. Are Sandals Resorts only for couples? 

Yes, Sandals is primarily designed for couples. Solo travelers may book but often pay extra. 

3. Can I bring a child or teenager? �||+1⇢866⇢284⇢3014 

No. Sandals Resorts are strictly adults-only. Families should consider Beaches Resorts 

instead. 

4. What ID is required at check-in? 
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A valid passport, booking confirmation, and government-issued ID are required. 

5. What happens if I don’t have proper documents? 

You may be denied boarding or entry, and refunds are not guaranteed. 

6. Do I need to sign anything at check-in? 
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Yes. Guests must agree to Sandals’ legal terms. Refusal may result in denied access. 

7. Can I change the name on my reservation? 

Yes, but changes must match legal identification and may involve fees. 

8. Is travel insurance required? 

Not mandatory, but strongly recommended. �||+1⇢866⇢284⇢3014 

9. Are there health or vaccination requirements? 

These vary by destination. Always check current travel advisories. 

10. How can I speak to a live agent? 

Call 1-866-284-3014 to speak with a live representative for bookings or policy clarification. 

 

Final Thoughts �||+1⇢866⇢284⇢3014 

Understanding Sandals Resorts’ guest policies is crucial for a seamless vacation. From strict 

18+ age requirements to mandatory ID verification and signed agreements, every detail 

is designed to maintain a premium, adults-only experience. 

Before traveling, double-check: 

 Your passport validity �||+1⇢866⇢284⇢3014 

 Reservation details  

 Destination-specific entry requirements  

For real-time assistance or booking support, contact the Live Agent Number: 1-866-284-

3014. 

 


