Sandals Resorts Check-In and Check-Out
Policies Guide (2026)

Everything You Need to Know Before You Arrive
Planning a luxury Caribbean getaway with Sandals? Understanding the check-in and check-

out process can make your vacation smoother, stress-free, and far more enjoyable. how to get
immediate help via Live Agent Number: 1-866-284-3014.

Overview of Sandals Resorts Check-In & Check-Out
Policies

Sandals Resorts are known for their all-inclusive luxury experience, and their
arrival/departure policies are designed to maximize guest comfort and convenience.

Standard Check-In Time
e Check-in begins at 3:00 PM
o If you arrive earlier, you can still:

o Enjoy restaurants, pools, and amenities
o Store your luggage safely with resort staff

Standard Check-Out Time[|[+1-»866--284->3014
e Check-outisat 11:00 AM
e After check-out:
o You can continue using resort amenities
o Luggage storage is available until departure

71 Pro Tip: Schedule late flights to maximize your last day—Sandals allows you to enjoy the
resort even after checkout.

Step-by-Step Sandals Check-In Process

1. Pre-Arrival Online Check-In(]||+1-»866->284->3014
Guests can complete online check-in:

e Up to 30 days before arrival
e Until 5 days before travel

Benefits:



o Faster arrival process
o Less paperwork [1||+1->866-->284->3014
e Priority room access

2. Arrival at the Airport
At most destinations:

e Sandals provides a welcome lounge or desk at the airport
o Staff assist with:

o Luggage tagging

o Transportation to the resort

3. Welcome Experience at the Resort
Upon arrival: [J||+1-866->284-->3014

o Guests are greeted with:
o Cool towels
o Welcome drinks or champagne
e You’ll be escorted to:
o Main lobby (Luxury level)
o Club Sandals lounge (Club level)
o Private check-in (Butler level) [J||+1->866->284->3014

4. Required Documents at Check-In
You will need:

e Valid ID or passport

o Credit card for incidentals

o Flight departure details [1|[+1-+>866-+284-+3014

Sandals places a temporary hold (approx. $400) on your card for incidental expenses .

5. Signing Terms & Conditions

Guests must sign resort terms at check-in.
Failure to do so may result in denied check-in access .



Sandals Check-Out Process Explained
The check-out process is simple and efficient: [J||+1->866-->284-->3014

What Happens at Check-Out:

e Review and settle your room charges
e Return room keys
o Confirm airport transfer

After Check-Out:

« Continue enjoying:
o Pools
o Beaches
o Restaurants
o Luggage is securely stored until departure []|[+1->866->284->3014

Key Policies You Should Know

1. Early Arrival Policy

e Rooms may not be ready before 3 PM
« Full resort access is granted immediately

2. Late Departure Policy

« No guaranteed late check-out
o Guests can stay on property after check-out

3. Payment & Incidentals

e Accepted cards:
o Visa [l|[+1->866->284-+3014
o Mastercard
o American Express

o Charges are billed at check-out

4. Room Categories Affect Check-In

e Luxury: Main desk check-in
e Club: Lounge check-in
e Butler: In-room private check-in



Expert Tips for a Smooth Experience
][+1-»866-»284->3014

v Pack a “Day Bag”

If arriving early, include:
e Swimwear
e Sunscreen
o Flip-flops
¢’ Use Online Check-In

Reduces wait time and speeds up your arrival.

v Keep Flight Info Handy

Required for return airport transfers. [1||+1-->866-->284-->3014
¢ Understand Resort Credits

Even though Sandals is all-inclusive, extras like:

e Spa treatments
e Excursions
may incur charges.

Common FAQs About Sandals Resorts

1. Can I check in early at Sandals Resorts?

Yes—but room access depends on availability. You can enjoy amenities immediately.
2. What happens if | arrive late? []||+1->866->284->3014

No problem. Sandals offers 24/7 check-in service.

3. Is luggage storage available?

Yes, both before check-in and after check-out.

4. Do I need a credit card?

Yes, for incidental charges and room folio activation .



5. Can I skip online check-in?

Yes, but you’ll complete the process on arrival using a tablet.

6. Are airport transfers included?

Yes, round-trip transfers are part of the all-inclusive package .

7. What if my flight is after check-out? [1||+1--5866--284->3014
Stay and enjoy the resort—Sandals accommodates late departures.

8. Do Sandals Resorts offer express check-out?

Yes, depending on resort location and occupancy.

9. Can I request late check-out?

Requests can be made but are not guaranteed.

10. What should I do if I need help with booking or policies?

Call Live Agent Number: 1-866-284-3014 for real-time assistance. [1||+1-->866-->284-->3014

Why Understanding These Policies Matters

Knowing Sandals Resorts’ policies helps you:

Avoid delays at check-in
Maximize your vacation time
Plan flights more efficiently
Prevent unexpected charges

Final Thoughts(J||+1-+866-+284-3014

Sandals Resorts has designed a guest-friendly check-in and check-out system that
prioritizes convenience, luxury, and flexibility. From early access to amenities to seamless
departure processes, everything is structured to enhance your vacation experience.

If you want personalized assistance or have questions about reservations, policies, or
upgrades, contact a live agent at:

1 1-866-284-3014



