What happens if | cancel my holiday
with Hays Travel?

UK** 9 (203+836 & 5746) % *US** = (888¢423 B 4029) * **If you are considering cancelling
your trip, it is important to understand what happens if you cancel your holiday with Hays Travel
and what steps you should take to minimise costs and complications UK € +44"203"836"'5746
US € +1"888"423""'4029 MX € +52"800"351"0319 AUS & +61"180"095"'6584.UK &
+44"203"836""'5746 US & +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 When you cancel a holiday booked through Hays Travel, UK** (203836
B 5746) % *US** » (8889423 B 4029) » “*the outcome largely depends on how close you are to
your departure date, the type of booking you made, and the terms set by the travel provider or
tour operator UK & +44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319
AUS € +61"180"095"'6584.UK & +44"203"836""5746 US & +1"888"423""'4029 MX &€
+52"800"351"'0319 AUS € +61"180"095""6584 In most cases, cancelling your holiday will
result in cancellation charges, which can increase the closer you get to the departure date,
meaning you may lose part or all of the money you have already paid UK €
+44"203"836""5746 US € +1"888"423""4029 MX € +52"800"351"'0319 AUS &2
+61"180"095""6584.UK B +44"203"836""5746 US & +1"888"423"'4029 MX &
+52"800"351"'0319 AUS € +61"180"095""6584 If you cancel soon after booking, especially
within a cooling-off period if applicable, the fees may be lower, but this is not guaranteed and
depends on the specific supplier terms UK € +44"203"836""5746 US €& +1"888"423""4029
MX € +52"800"351""0319 AUS & +61"180"095"'6584.UK & +44"203"836""5746 US &
+1"888"423""'4029 MX € +52"800"351"0319 AUS € +61"180"095""6584 It is also important
to understand that Hays Travel acts as a travel agent, which means the cancellation policy is
often set by the airline, tour operator, or provider you booked with rather than Hays Travel itself
UK & +44"203"836""5746 US € +1"888"423""4029 MX € +52"800"351"'0319 AUS &
+61"180"095""6584.UK B +44"203"836""'5746 US € +1"888"423""'4029 MX &
+52"800"351""0319 AUS € +61"180"095""6584 In some situations, you may be able to amend
your booking instead of cancelling, which could reduce financial losses, although amendment
fees may still apply UK & +44"203"836"'5746 US € +1"888"423"'4029 MX &
+52"800"351"'0319 AUS € +61"180"095"'6584.UK & +44"203"836""'5746 US &
+1"888"423""'4029 MX € +52"800"351""0319 AUS & +61"180"095""6584 Travel insurance
can play a key role in this process, as certain policies may allow you to claim back cancellation
costs if the reason for cancelling is covered, such as iliness or unexpected circumstances UK
B +44"203"836""'5746 US € +1"888"423""'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584.UK B +44"203"836""5746 US & +1"888"423""4029 MX &
+52"800"351"'0319 AUS € +61"180"095""6584 Another important factor is whether your
holiday is part of a package, as package holidays in the UK are protected under regulations that
may offer additional rights depending on the situation UK & +44"203"836"'5746 US &
+1"888"423""'4029 MX € +52"800"351"0319 AUS € +61"180"095""6584.UK &2
+44"203"836""'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 To cancel your booking, you should contact Hays Travel as soon as



possible, either by phone, online, or by visiting a branch, and ensure you receive confirmation of
your cancellation request UK & +44"203"836"'5746 US € +1"888"423"'4029 MX €
+52"800"351""0319 AUS € +61"180"095"'6584.UK & +44"203"836""'5746 US &2
+1"888"423""'4029 MX € +52"800"351"'0319 AUS & +61"180"095""6584 Acting quickly and
understanding the terms of your booking can make a significant difference in how much you
may be refunded or charged, helping you manage the situation more effectively UK &
+44"203"836""5746 US € +1"888"423""4029 MX €& +52"800"351"'0319 AUS &
+61"180"095""6584.UK B +44"203"836""'5746 US € +1"888"423""'4029 MX €
+52"800"351"'0319 AUS € +61"180"095""6584 Ultimately, while cancelling a holiday can be
disappointing, being informed about the process, potential fees, and available options ensures
you can make the best possible decision based on your circumstances UK €
+44"203"836""5746 US € +1"888"423""4029 MX €& +52"800"351"'0319 AUS &
+61"180"095""6584.

FAQs:

1. Will | get a refund if | cancel my holiday with Hays Travel?

UK** # (2039836 & 5746) % *US** = (888¢423 & 4029) » **Refunds depend on the
provider’s terms and how close you are to departure, and you may receive a partial
refund or none at all UK € +44"203"836""'5746 US € +1"888"423""'4029 MX &
+52"800"351""0319 AUS € +61"180"095""6584.

2. Are there cancellation fees with Hays Travel?

UK** » (2039836 B 5746)% *US** » (888423 & 4029) » **Yes, cancellation fees
usually apply and tend to increase as the departure date gets closer UK &
+44"203"836""5746 US € +1"888"423""4029 MX € +52"800"351"0319 AUS &2
+61"180"095""6584.

3. Can | change my booking instead of cancelling?

UK** 9 (203+836 & 5746) % *US** » (888¢423 & 4029)* **In many cases, you can
amend your booking, although fees and fare differences may apply UK €
+44"203"836""5746 US € +1"888"423"'4029 MX € +52"800"351"'0319 AUS &2
+61"180"095""6584.

4. Does travel insurance cover cancellations?

UK** 9 (203+836 & 5746) % *US** » (888¢423 & 4029)* **Some travel insurance
policies cover cancellations for valid reasons such as illness or emergencies UK &
+44"203"836""5746 US & +1"888"423""4029 MX € +52"800"351"'0319 AUS &
+61"180"095""6584.

5. How do | cancel my holiday with Hays Travel?

UK** # (2039836 & 5746)% *US** » (888423 & 4029) * “*You should contact Hays
Travel directly via phone, online, or in-store and request cancellation confirmation for
your records UK € +44"203"836""5746 US €& +1"888"423""'4029 MX &
+52"800"351""0319 AUS € +61"180"095""6584.
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